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Introduction
The present paper intends to assess and analyse the perception of individual taxpayers regarding the fulfilment of their tax obligations. In particular, to analyse the impact of the introduction of the e-invoice portal in tax compliance, and in this way adding value to official statistics, where the focus is restricted to the satisfaction assessment and the identification of flaws.
The theme is justified for several reasons. First, the tax compliance paradigm followed the evolution of the digital economy, and today it is only possible to file the tax returns online. Secondly, in 2015 the e-invoice portal was linked to the individual taxpayer's tax returns allowing them to manage their taxation, through the validation of their expenses, that will be deducted on the tax amount.
This study intends to check how taxpayers evaluate the e-invoice portal in their relationship with tax obligations. It is our intention to see if it is seen as a useful tool to support tax compliance or, instead, as an "obligation" to the taxpayer which leads to an increase of compliance costs.
e-invoice portal
As from 1 January 2013, "individuals, whether natural or legal persons, who have a registered office, permanent establishment or fiscal domicile in Portugal and are engaged in transactions subject to VAT, are obliged to notify the Tax and Customs Authority (TA) by electronic transmission of data, the invoice elements issued under the VAT Code through the e-invoice portal" (article 3 of law no. 198/2012, of 24 August).
Initially aimed at combating tax evasion and avoidance, the Portuguese State assigned to taxpayers a 15% deduction of income tax with expenses in sectors like aesthetics. This benefit was limited to invoices issued with the taxpayer's identification number (NIF) and communicated to TA by the companies, and its main objective was to minimize the number of transactions that were not invoiced and therefore not taxed.
Through the unpaid work of the taxpayer, who acted as an inspector of TA ensuring that the sales and services of these sectors were properly billed, the Portuguese Government was able to reduce the amount of undeclared income, estimated at around 17.82% of GDP [1], while Europe and the OECD average 20.20% and 15.28%, respectively, in the years 2010-2015. 
The e-invoice portal (figure 1) was developed since 2013 and any tax payer can access checking the expenses and benefits.
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Figure 1. e-invoice portal
In order to allow a greater number of interactions between the taxpayer and the TA in an increasingly faster, easier and safer way, the e-invoice portal appeared. It has now become important to analyse the individual taxpayer's perception of all these changes and functionalities in the fulfilment of their tax obligations.
Our study evaluates the perception of individual taxpayers in relation to the use of the e-invoice portal in the tax compliance process in Portugal.
Methods
A 31 questions questionnaire was made available, in April and May of 2017, to individual taxpayers from the region of Leiria and Coimbra through the Google Forms platform, using social networks and the teaching and non-teaching population of Coimbra Business School and Portuguese Chartered Accountants Association.
[bookmark: _GoBack]It was measured the (perceived) subjective norm, usefulness, reliability, compatibility, ease of use and attitude [2,3,4]. A structural equation model (SEM) analysis was performed with AMOS [5].
Results
A total of 118 responses were obtained.
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Figure 2. SEM regression weights
The subjective norm is significantly related to usefulness. The more taxpayers take into account the opinions of those around them regarding the e-invoice portal, the more useful they think this is.
The usefulness variable takes into account whether taxpayers consider that the portal, with all its functions, is important for a correct fulfilment of the tax obligation that it proposes to help. As has been seen previously, it is important that such a portal be considered useful by taxpayers as a way of encouraging tax compliance.
It is in this follow-up that we can also conclude, by the model of the figure 2, that the ease of use variable - which aims to measure whether the portal is simple and intuitive - is significant and positively related to usefulness. The more useful the portal becomes, the more taxpayers think it is easy to interact with it.
The variable ease of use is still positively related to the variables compatibility - which aims to measure how compatible the e-invoice portal is with taxpayers' fiscal life - and reliability - that seeks to assess the level of trust that taxpayers attribute to the portal - yet than in a moderate way.
As one would expect, after concluding that the relationships between the variables are positive and significant, it is expected that all these variables will result in a good attitude of the taxpayer before the portal e-invoice, as we have come to conclude.
Conclusions
After analysing the perception of individual taxpayers regarding tax compliance and the use of the e-invoice portal we can, in summary, conclude the following.
In the international literature, several authors have studied the relationship between the use of online portals and the level of compliance of individual taxpayers with tax obligations.
Some concluded that the quality of services provided by the tax administration is positively related to the use of online portals, and, as might be expected, perceived ease of use also positively influences the use of online portals [6].
In a similar study in Sweden [7], concludes that online delivery of income tax returns has been significantly adopted by taxpayers over the years as it is seen as a faster and more convenient way to meet tax obligations.
Taxpayers considered the e-invoice portal an intuitive, practical and quite useful platform. It enables any taxpayer, with a lower knowledge of the tax, a slightly more enlightening and detailed view of the tax calculation. It also helps with tax planning, since it allows the taxpayer to consult, throughout the year, their expenses and their repercussion on the tax.
According to the results obtained, we found that taxpayers who did not make mistakes in completing their declaration demonstrate a better attitude towards the portal. The type of income earned is related to the usefulness attributed to the portal, which makes sense since, for example, Category B income requires greater care in validating the invoices on the platform. We also verified that the number of dependents influences the ease of interaction with the portal. The fact that there are dependents requires consulting the personal page of each one, which makes the validation process of expenses more time consuming.
We conclude that the variables subjective, compatibility, reliability, usefulness and ease are positively related to each other, and that, together, result in a good attitude of the taxpayer towards the portal.
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